Appendix 8 7 Promotion and publicity

The appendi x shows detail

Phase 1: 21 May i 19 July.

East Berkshire CCG website:
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https://www.eastberkshireccg.nhs.uk/our-work/transforming-urgent-care-services/

Click to view the: Issues Paper, Bulletin 1, Bulletin 2, Bulletin 3

Two posters were designed

sessions

Your views matter East B
Clinical Commissioning Group

Help us design the future of urgent care

East Berkshire CCG wants to understand what is important when you have
an urgent health care need or concern. Your views will influence what
urgent care could look like in the future

We want to hear your views about what matters to you if you have an

urgent care need or concern.

Come along to one of our events to take part in the conversation

DATE TIME
31 May 2018 ‘ 1-3pm
4 june 2018 6.30-8.30pm
12 June 2018 2-apm
15 June 2018 1-3pm
15 June 2018 1-3pm

19 June 2018

[ 29 June 2018

2.30-4.30pm

1-3pm

|

VENUE

Sandhurst Memorial Park, Yortown Road, Sandhurst,
Berkshire GU47 9B.

< ty p Forum s

Braywick Road, Maidenhead, SL6 18N

Arbour Park, Stoke Road,

Slough SL2 SAY

Bracknell Open Learning Centre, Rectory Lane,
Bracknell, RG12 7GR

Norden Farm Centre for the Arts, Altwood Road,
Maidenhead SL6 4PF

Lynwood Care Centre, Lynwood Village, Rise Road,
Sunninghill, Berkshire SL5 OFG

The Firestation, The Old Court, St Leonards Road, Windsor,
Berkshire SL4 3BL

For more information, please contact 01753 636380 or email communications.eastberksccgs@nhs.net
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Your views matter

East Berkshire

Clinical Commissioning Group

Help us design the future of urgent care

East Berkshire CCG wants to understand what is important to you when you have
an urgent care need or concern. Your views will influence what urgent care could
look like in the future.

We have a number of opportunities for you to get involved and take part in the

conversation.

Talk to us online for one of our ‘Cover It Live’ sessions

Date: Thursday 21 June and Wednesday 27 June
Time: 7 — 8.30PM

Details: Join us online by visiting our website Transforming Urgent Care services

nhs.uks

services/

Come along to one of our events

DATE TIME VENUE

19 June 2018 2.30-4.30pm Lynwood Care Centre, Lynwood Village, Rise Road,
B Sunninghill, Berkshire SL5 OFG ~

29 June 2018 1-3pm The Firestation, The Old Court, St Leonard's Road,

Windsor, SL4 3BL
3 July 2018 7-8pm Weekes Drive Community Centre, Tamarisk Way,

Slough, SL12YN

19 July 2018

6.30-8.30pm

Easthampstead Baptist Church, South Hill Road,
RG12 7NS

For more Information, please contact 01753 636380 or emall net
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https://www.eastberkshireccg.nhs.uk/our-work/transforming-urgent-care-services/
https://www.eastberkshireccg.nhs.uk/wp-content/uploads/2018/05/Issues-Paper.pdf
https://www.eastberkshireccg.nhs.uk/wp-content/uploads/2018/05/Bulletin-1-final.pdf
https://www.eastberkshireccg.nhs.uk/wp-content/uploads/2018/06/Bulletin-2-.pdf
https://www.eastberkshireccg.nhs.uk/wp-content/uploads/2018/08/Bulletin-3-final.pdf
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News

Featured Friday, May 18 2018

NHS East Berkshire CCG to have conversations with local people to
help shape urgent care services
NHS East Berkshire Clinical Commissioning Group (CCG) is

hosting a series of events to understand what is important to
local people about urgent care services.

The insights from these events and discussions with will
inform the CCG about how to shape services for the future.

The CCG has an exciting opportunity to improve the way in which health and care is delivered to
residents across Slough, Windsor, Maidenhead, Ascot and Bracknell.

Fundamental to this process is feedback from local people. The CCG wants to ensure that urgent care
meets the needs of the population of East Berkshire in the future.

Urgent care services are for people who have an injury or illness that needs attention the same day,
but it is not life-threatening or life changing. These services are currently provided by a number of
health professionals, including GPs, nurses, paramedics, pharmacists and others.

The CCG recognises that the population needs and issues are different in areas of East Berkshire; so
commissioners are keen to hear from as many people and communities as possible at their events
which are as follows:-

Thursday 31 May - Sandhurst Community Centre - 1pm -3pm

Monday 4 June - Community Partnership Forum at SportsAble, Maidenhead - 6.30pm-8.30pm
Tuesday 12 June - Arbor Park, Slough - 2pm - 4pm

Friday 15 June - Bracknell Open Learning Centre, Bracknell - Tpm - 3pm

Friday 15 June - Norden Farm, Maidenhead - 1pm - 3pm

Tuesday 19 June - Lynwood Care Centre, Ascot - 2.30pm-4.30pm

Friday 29 June - Old Court Fire Station - Windsor - 1Tpm-3pm

Each of the above events will open with a short presentation from a CCG clinician and executive
member. The most important part is hearing what matters most to people during the table
discussions.

n



NHS

East Berkshire

Clinical Commissioning Group

In addition to the public events, members of the CCG will be attending community groups and events
such as the Mela at Khalsa Secondary Academy in Slough on Saturday 14 July to understand peoples
views.

Dr Adrian Hayter, Locality Lead for Windsor, Ascot & Maidenhead, NHS East Berkshire CCG, said: “The
CCG has a good track record of improving local services which have had a positive impact on health
outcomes for patients. Examples include commissioning a new stroke service which has improved
waiting times for people requiring urgent treatment. We have also commissioned weekend and
evening GP appointments giving residents greater access to a GP.

"The commissioning of an improved NHS 111 service with more clinical input has also been received
positively.

"We understand that there is still more that can be done and that things need to change to help
enhance quality of care; address the changes in the needs of our population with people living for
longer and meet peoples needs in the most appropriate way. We have already heard from local
people that some find it difficult to find the right urgent care service when they need it and that some
services are duplicated and others fragmented.

"I would like to reassure the people of East Berkshire that their feedback will be taken into account in
developing options for the future. If we need to proceed to a formal consultation stage before making

any changes, we will do so later in the autumn.”

There is no booking process for the public events. People can simply turn up on the day.

2"? Press release with details of extra evening meeting dates and online forum:

25 it
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News

Featured Friday, Jun 15 2018

NHS Commissioners host on-line conversations and evening meetings
to help design the future of urgent care services across East Berkshire

NHS commissioners in East Berkshire are hosting on-line
sessions and evening meetings as part of its drive to
engage with local people about what matters to them
when they require urgent care.

The ‘Cover It Live’ sessions will give participants the opportunity to share their views from the comfort
of their own homes on Thursday 21 June and Wednesday 27 June between 7pm and 8.30pm.




NHS

East Berkshire

Clinical Commissioning Group

https://www.eastberkshireccg.nhs.uk/our-work/transforming-urgent-care-services/

People can also pop along and share their views during an evening meeting at Weekes Drive
Community Centre, Tamarisk Way, Slough, SLT 2YN, on Tuesday 3 July from 7pm, or at Easthampstead
Baptist Church in Bracknell on Thursday 19 July from 6.30pm.

These evening meetings are in addition to a series of public meetings taking place during the day
which will enable the CCG to understand what is important to local people about urgent care services.

The insights from all meetings and on-line discussions will inform the CCG about what services could
look like in the future.

Urgent care services are for people who have an injury or iliness that needs attention the same day,
but it is not life-threatening or life changing. These services are currently provided by a number of
health professionals, including GPs, nurses, paramedics, pharmacists and others.

Dr Adrian Hayter, Locality Lead for Windsor, Ascot & Maidenhead, said: “We're hoping that our on-line
forums and evening meetings will complement our day-time public events by enabling us to reach out
to as many people as possible.

He added: “l would like to reassure the people of East Berkshire that their feedback will be taken into

account in developing options for the future. If we need to proceed to a formal consultation stage
before making any changes, we will do so later in the autumn.”

He added: “| would like to reassure the people of East Berkshire that their feedback will be taken into
account in developing options for the future. If we need to proceed to a formal consultation stage
before making any changes, we will do so later in the autumn.”

So far, approximately 40 people have attended two of the six daytime meetings which have taken
place in Sandhurst and Slough. Here are details of the other four:

Friday 15 June - Bracknell Open Learning Centre, Bracknell - 1pm - 3pm

Friday 15 June - Norden Farm, Maidenhead - 1Tpm - 3pm

Tuesday 19 June - Lynwood Care Centre, Ascot - 2.30pm-4.30pm

Friday 29 June - Old Court Fire Station - Windsor - 1pm-3pm

Each of the above events will open with a short presentation from a CCG clinician and executive
member. The most important part is hearing what matters most to people during the table
discussions.

There is no booking process for the public events. People can simply turn up on the day.

More information can be found on the East Berkshire CCG website
https://www.eastberkshireccg.nhs.uk/our-work/transforming-urgent-care-services/
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NHS East Berkshire CCG to have conversations with local
people to help shape urgent care services

NHS East Berkshire Clinical Commissioning Group
(CCG) is hosting a series of events to understand
what is important to local people about urgent care
services.

The insights from these events and discussions
with community groups will inform the CCG about
how to shape urgent care services for the future.
The CCG has an exciting opportunity to improve
the way in which health and care is delivered to
residents across Slough, Windsor, Maidenhead,
Ascot and Bracknell.

Urgent care services are for people who have an
injury or iliness that needs attention the same day,
but it is not life-threatening or life changing.

The CCG recognises that the population needs and
issues are different across East Berkshire; so we
want to hear from as many people and communities
as possible at the events we are running in Ascot,
Bracknell, Maidenhead,Sandhurst, Slough and
Windsor.

Dr Adrian Hayter Locality Lead for Windsor, Ascot
& Maidenhead, NHS East Berkshire CCG, said:
“The CCG has a good track record of improving
local services which have had a positive impact on
health outcomes for patients. Examples include
commissioning a new stroke service which has
improved waiting times for people requiring urgent
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“We understand that there is still more that can be
done and that things need to change to help enhance
quality of care; address the changes in the needs of
our population and meet peoples needs in the most
appropriate way. We have already heard from local
people that some find it difficult to find the right urgent
care service when they need it and that some services
are duplicated and others fragmented.
“1 would like to reassure the people of East Berkshire
that their feedback will be taken into account in
developing options for the future. If we need to
proceed to a formal consultation stage before making
any changes, we will do so later in the autumn.”
There is no booking process for the public events.
People can simply turn up on the day.

treatment. We have also commissioned kend
and evening GP appointments giving residents
greater access to a GP.

Your views on urgent care matter
Date Venue
12 June | Arbour Park
15 June | Bracknell Open Learning Centre
15 June Norden Farm
19 June |Lynwood Care Centre
29 June | Old Court Fire Station

More details about the events can be found on page 4
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Facebook - @NHSEastBerksCCG

Local Facebook groups we have been able to join and post messages in:

Windsor, Ascot and Maidenhead

Datchet Eye
Dat chet Women
Cookham Noticeboard

Windsor, Russian Parents
Nash Maidenhead
Netmums Ascot

Old Windsor Life

Ascot People

We Love Old Windsor
Marlow Gossip Girls

O O 0O O 0O O0OO0OO0OO0OOo0OOo0OOoOOo

6s Soci al Club

The Know How Community News

Windsor and Maidenhead Gossip Girls

Indian Community Association Maidenhead
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https://twitter.com/search?q=NHSEastBerksCCG&src=typd
https://www.facebook.com/NHSEastBerksCCG/
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Slough:
o {eEmMmMEsWw L ydzr 2 s &0k ( SI ough)
0 Open Polish Community Slough
0 Slough Netmums i Official
0 Slough Muslim Sisters
0 Slough Gossip Girls
0 Slough Muslims
o0 Netmums Slough
o Britwell Slough

Bracknell Forest:

We Love Bracknell

WE LOVE BRACKNELL NO RULES
Binfield Gossip Girls

Sunninghill and Ascot Parish Council
Forest Park Toddler Group

Bracknell Nepalese Society
Sandhurst Residents Association
Sandhurst Community

What 6s On Bracknel/l Forest
Bracknell Nepalese Youth

We Love Little Sandhurst

We Love Crowthorne Village
Bracknell Parent Carer Forum

O O 0O OO O0OO0OO0OO0OOoOOoOOoOOo

The poster, press release and communications toolkit was sent, via email, to the following
stakeholders asking for support to share and publicise via their channels:

East Berkshire GP practices 1 via the CCG weekly GP Bulletin
0 East Berkshire local media: Slough Express
0 Windsor Express
0 Windsor and Maidenhead Observer
0 Maidenhead Advertiser
0 Bracknell News
1 Thames Valley NHS Comms Network
1 East Berkshire GP Practices via CCG weekly Bulletin
9 Partner organisations communications teams:
0 Slough Borough Council

o Royal Borough of Windsor and Maidenhead

o0 Bracknell Forest Council

o Shared with local MPs for Slough, Windsor and Maidenhead and Bracknell Forest

0 Local authority Overview and Scrutiny Officers and Health and Wellbeing Boards for each
locality; Slough, Bracknell Forest and Royal Borough of Windsor and Maidenhead

0 NHS Berkshire Healthcare Foundation Trust

0 NHS Frimley Healthcare Trust
0 Healthwatch Slough
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Healthwatch Bracknell Forest

Healthwatch Windsor, Ascot and Maidenhead
Slough Public Health Team
Bracknell Forest Public Health Team
Royal Borough Public Health Team
Ascot Matters
Slough Council for Voluntary Services
Bracknell and Wokingham Get Involved
WAM Get Involved
One Borough Group (RBWM)
Slough Thames Valley Police Independent Advisory Group (IAG)
Bracknell Forest Community Cohesion Group
Sandhurst Town Council
Thames Valley Alert Bracknell
Thames Valley Alert Slough
Thames Valley Alert Windsor and Maidenhead
0 NHS England South Central
1 Patient Groups
o0 Bracknell and Ascot Patient Assembly
0 Slough Patient Reference Group
0 Windsor, Ascot and Maidenhead Patient Networking Group

O OO0 0O 0O O0OO0OO0OO0OO0OO0OO0oOOoOOoOOoo

Coverage:
Radio interviews:

BBC Radio Berkshire

1 23 May
T 15 June
Posters were sent out to pharmaci es, |l i braries and

Covering letter

31.05.2018

To whom it may concern,

The local NHS East Berkshire CCG have some exciting opportunities to improve the way that
health and care is delivered. We want local people to influence any changes to ensure that the
changes improve outcomes for our local population.

The first in a series of discussions with local people will focus on what is important to you if you
have an urgent health need or concern.

We will be holding a number of public meetings, and we would appreciate if you could display the
poster to encourage local people to come along to our events and have their say on urgent care.

ices, WAM Get

Involved, Bracknell Involve, sent out emails to their distribution lists (over 500 contacts) on the behalf of the
CCG. The following email was sent out:
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Dear Colleagues

NHS East Berkshire Clinical Commissioning Group (CCG) will be having conversations wit
residents about local health services and are keen to discuss with as many people as
possible. We would like to visit your group if possible sotirae between 10 May and 5 July for
about 30 minutes to have this discussion.

Please could you contact the CCG Communications team to advise whether it will be possil
visit between those dates, either by responding by email on
communications.eastberksccgs@nhs.net calling our communications team on 01753
636836.

Could you also advise if you would require any additional support, such as interpreting.

Our voluntary sector partners also shared details of the public meetings via their website, e-newsletters and
social media to keep local community groups up to date.

Community group engagement via the local authorities:

The CCG attended community network groups run by the local authorities as another way to reach key
community groups. The CCG presented and shared details of upcoming meetings at the following
meetings:

1 One Borough Group (run by the Royal Borough of Windsor and Maidenhead)
1 Bracknell Forest Community Cohesion Group

Community engagement via Thames Valley Police

1 Slough Thames Valley Police Independent Advisory Group (IAG)
Searching directories of local community groups:

Using local authority websites we searched for key community groups and opportunities of ways we can go
to community groups and speak to them.

Groups we reached out to were:

Group Reason

Slough Integration Services Minority ethnic community
Polish Welfare Association (Slough) Minority ethnic community
Britwell Youth (Slough) Young people

Asian Carers Group (Slough) Minority ethnic community
Meet and Mingle (Slough) Womends group

8
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Aik Saath (Slough) Young people

Pakistani Welfare Association (Slough) Minority ethnic community

Rise and Shine Group (Slough) Womends group

Slough Faith Partnership (Slough) Faith representation for minority ethnic
communities

Stoke Poges Lane Mosque (Slough) Minority ethnic community

RBWM Parent Carer Forum Parents

Age Concern Windsor Older people

Hindu Society of Maidenhead Minority ethnic community

Family Action (Windsor) Carers

Singal4Carers Carers

St Peters Church Maidenhead Polish community

All Saints Church Dedworth Parents, carers, older people

Windsor Muslim Association Minority ethnic community

Maidenhead Muslim Association Minority ethnic community

St Peterd6s Chur ch M Polish Community

Cookham Carers Group Carers

St Josephds Cat hol i|Minority ethnic community

Bracknell Youth Parliament Young people

Bracknell and Wokingham Mencap Carers

Bracknell Nepalese Society Nepalese community

Indian Community Association Bracknell | Minority ethnic community

Bracknell Youth Club Provider Young people

South Ascot Toddler Group Parents

Survey publicity and promotion

The CCG published a press release on 10 July. This was uploaded to the CCG website, and sent out to
local media, partner organisations and over 400 stakeholders on the CCG contacts database.

Press release:
NHS commissioners launch online survey as part of the big conversation around urgent care

NHS East Berkshire Clinical Commissioning Group (CCG) launches an online survey as part of its drive to
engage with local people about what matters to them when they require urgent care. The survey will run
from 10 July i 6 August.

Urgent care services are for people who have an injury or illness that needs attention the same day, but it is
not life-threatening or life changing. These services are currently provided by a number of health
professionals, including GPs, nurses, paramedics, pharmacists and others.

The CCG has had a busy few weeks talking to over
Lived sessions and b ygroups.Jhieseiearlgcorivarsatmns are desigmad toierisyre
that patients and local residents are involved from the beginning in influencing how services should be
developed.

28
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The survey |l aunches the second phase othesurbegha®bRéeng c o
designed to give local people an idea of some of the things we have heard already and test their views.

The survey can be accessed by using the following link:
https://your-voice-matters.eastberkshireccg.nhs.uk/communications/the-big-conversation/
The insights from these conversations and the survey will inform what services could look like in the future.

Dr Adrian Hayter, Locality Lead for Windsor, Ascot
people to be part of this journey to help us transform the future of urgent care in East Berkshire. We need

local people to share their experiences and tell us what matters to them when they have an urgent care
need.

He added: Al would | ike to r eastwiufeedbadk tvikbe pakcoiptb e of E
account in developing options for the future. If we need to proceed to a formal consultation stage before
making any changes,wewi | | do so | ater in the autumn. 0

More information can be found on the East Berkshire CCG website:
https://www.eastberkshireccg.nhs.uk/our-work/transforming-urgent-care-services/

To promote the survey we printed off business cards with a link to the survey and a QR code.
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We had the poster and survey translated into different languages for each of our localities.
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